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UNNES LIBRARY 
ORGANIZATIONAL STRUCTURE

Human Resources:
• 21 person/staff
• 3 Main Services/Division
• 10 Branch Library Services

Library Resources:
• 30.076 Thesis and Dissertation
• 57.598 Books
• 2.416 Subscribed e-Journals

http://library.unnes.ac.id



The NORMAL LIFE

UNNES LIBRARY: Before the C19Pandemic

• Covid-19 was detected in Indonesia in early March 2020 

• Announced by Covid19 Eradication Task Force: 3 sufferers detected in 
Jakarta.

• Panic buying occurred in some areas which caused unrest the society

• These situation has an impact on campus life, including the Semarang 
State University/UNNES. 

• University took action to prevent the spread the pandemic.

• Campus held Distance Learning for their students.

• University applied Work from Home for their employees



The NORMAL LIFE

UNNES LIBRARY: Before the C19Pandemic



NORMAL LIFE in UNNES Library

UNNES LIBRARY Before the C-19 Pandemic





UNNES Students:
33.729 (in 2020)

http://data.unnes.ac.id/index.php/mhs/aktif

http://data.unnes.ac.id/index.php/mhs/aktif


January – March 2020
5864 Circulation Books (Borrowing & Returning by Faculty)
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UNNES LIBRARY USER BEFORE C-19



UNNES LIBRARY Situation during C-19 Pandemic



Strategies of UNNES LIBRARY

• Working Day Schedule for staffs in Work from home/WFH scheme.

• WFH for staffs was held in a periodic basis every week.

• The library opens online service for electronic resources access; e-books, e-

journals, repository.

• Closes Book borrowing service. However, book return services still be received 

via postal carrier/packet.



LIBRARIANS and WORKING from HOME 

Strategies During C-19 Pandemic



LIBRARY Services During C-19

• Work form home (WFH) and work from office (WFO) for librarian and staff.

• Librarian and staff  having picket day in each week ( 2 – 3 times in the office) 

• Librarian disseminate e-resources through social media or library website.

• Librarian upload thesis or student’s final assignment in repository by online.

• Librarian provides online tutorials, such as Check plagiarism, Accessing e-journal 
from remotes area, and Library Free Acknowledgement (Bebas Perpustakaan) for 
final-year student.



Online Services during C-19



Online Services during C-19







Online Services during C-19



January – May 2020
567 end users library administration
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Online Services during covid



Graphic of Online Library Users March - May 2020
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Online Services during C-19



January – May 2020
5079 Users
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UNNES LIBRARY CUSTOMER SERVICES



• Library Services procedures are carried out according to World Health 
Organization/WHO Protocol.

• The library opens services onsite 8:00 am - 12:00 am.

• Online services still run in normal working hours 08.00 am - 04.00 pm.

• Library visitors are limited to 100 people each day.

• Impact for library staff  is not serious, they are able to adapt to this unusual 
situation.

• User has a serious impact for they cannot access library collection as well as the 
infrastructure available in the library; such as borrowing books, access reading 
room which no limited in capacity; electronic resources accessing requires
additional data packages as they cannot do so freely in the library.

LIBRARY Services in NEW NORMAL



UNNES LIBRARY: IN NEW NORMAL LIFE



Library Service Procedures

must wear a mask wash your hands before
enter the room

body temperature 
measured by the 

officer

maintain a safe distance (minimum 
1 m) between officers

wearing their own prayer 
equipment

Users with body temperature 
above normal, it is recommended 

to check themselves into the 
Public Health Service Unit

Users  in the condition of the 
body is not fit (flu, cough, 
fever) is prohibited from 

entering

users with body 
temperature above normal 

(more than 37.50C) are 
prohibited from entering



Library Procedures in the New Normal



Library Procedures in the New Normal: 
No Shaking Hands and Keep Physical Distancing



FOR VISITORS: WASH YOUR HANDS



Procedure for Utilizing Library Facilities

the number of visitors is limited 
according to the capacity of each 

room

The library provides 
hand sanitizers at each service point

users in the elevator a maximum 
of 4 people

users in the reading room are 
required to maintain a safe 

distance

not allowed to change the order 
(setting) seating



KEEP QUEING and safe distance



From June 2020
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UNNES LIBRARY: IN NEW NORMAL LIFE





Wearing a mask in any condition











KEEP A PHYSICAL DISTANCING 
(Minimum 1 m)



THANK YOU

PRESENTED IN A SHARING SESSION AMONG UiTM, UNNES, ITB LIBRARY

JUNE, 26th 2020


